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Sky Broadband Shield

Controls & Settings guide

Sky Broadband Shield is a free online protection tool designed by Sky to help make the internet a
safer place for your whole family and offers the following features — malware protection and parental

controls.




What do | need?

A Sky ID (Username and Password) - If you haven’t signed up, you will need a contact email address and

your Sky account number or your account direct debit details.

Restrictions you can apply

o Drugs & Criminal Skills
@ Inappropriate content

Phishing & Malware

Infected Sites

@ Privacy and identity theft
6 Weapons & Violence,

Gore & Hate

®

3

&,

File Sharing & Hacking

Online games

Pornography & Adult

Social networking



Step by Step instructions

1. Goto Sky.com, log into your account using your Sky ID

(username) and password
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Z. Get to your Broadband Shield settings by going to My Account.
Next, click the Broadband & Talk option.

Scroll down and click on the Broadband Shield option.

Here you will see the settings to apply for each Custom, PG, 13, Adults and
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you can also Disable Shield.
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@ Choose what you want to see
Using Skoy Broadband Buddy? it works best when your Sky Broadband Shield age rating s set w18

P @ ® ® ®

Cuszom Sostanke for ail ages Suscabie for teens and Sustatie for acUits only Dsabie Shiedd
ider

Blocked categories

Prusrang & ms'asne Ay

Fals Qun s ol Toon @ SOt Solftwng Lol s e

ssrwcas, i Sam Chist rocrms. or SEUlt Satryg

el D", 0 P 2 BT S Ca T O

. "
Searfary for romerse or el partrecy on e rieret Sumaeh
Sres i descnbe @iyS 10 D0 Scide of sl Farn
= o N FOU0SS DIORS. PONINS SLDDDOTrg TadSd ST,
Anoerymisers, file sharing & hacking

Tl L @l Lone R T STy TR Y i e By

.'fwl.'ﬂ'_\vl'.'s.‘HR CorrpRier crme mm
FIRTSCT WL ORPeer DeODeE Dy SNl g TENT. DECTUNES. SUN0HD O
= o = Ja ted
Dwrugs & crminal skills =

Sites chat promote Sell or supply Orugs
Sl g

Bary g rmen, scept Dhome suet e for chulicren Or ey

Weapans, vieiencs, gore & Rata
Wt o S g wed thIRUgh 8 games cormie

Tk DR 48 O DD we it AR SR el
arctvooats AggreTueT

Save your Broadband Shield settings



5. Choose when Sky Broadband Shield should be active

Scroll down until you reach this section then choose whether you want the

Shield to be ‘Always active’ or you can choose to set it at certain times of the

day.

Please note, when the Broadband shield is inactive, you’'ll see sites suitable

for adults but will still be protected from phishing and malware sites.
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4. Choose what you want a specific age group to see

Choose whichever category you want to restrict and click Save settings.

You can select more than one category.

Please note: Some categories are automatically blocked for the PG and 13

age groups, but you can manage exceptions.

Blocked categories

Social networking
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5. Manage exceptions
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You can allow or block a site your child visits.

To block a website:

Under your chosen age category, click Manage exceptions, enter the

website you want to block then click Block website and click Save settings.

To allow a website:

Enter the website you want to alow then click Allow website and click Save

settings.



® Choose what you want to see

Using Sky Broadband Buddy? It works best when your Sky Broadband Shield age rating is set to 18
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©. Disable Shield

Click the Disabled Shield option, then click save settings.

Please note: You can disable the Broadband Shield, however, you won't be
protected from sites that try to fraudulently obtain your personal info or

access your account without permission.

Choose 18 and Sky will block harmful phishing and malware sites but you

will see everything else.
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