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Pokemon GO

Controls & Settings guide

Pokemon GO safety features on the app include pop up warnings to users to encourage safe play and

a reporting tool to report any issues with the game or inappropriate gameplay.




What do | need?

A Pokemon GO account - username and password.

Restrictions you can apply

@ In App purchasing Online games



Step by Step instructions

1. Reporting an Issue

Tap the Pokéball on screen




2. Click on ‘Settings’
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3. Tap ‘Report High-Priority Issue’ and select ‘Yes'.

Do you want to leave the game

to report an issue?



https://intermatterdev.wpengine.com/parent-controls/devices/apple-iphone/
https://intermatterdev.wpengine.com/parent-controls/devices/apple-ipad/
https://intermatterdev.wpengine.com/parent-controls/devices/android-smartphone/
https://intermatterdev.wpengine.com/parent-controls/devices/android-smartphone/
https://intermatterdev.wpengine.com/parent-controls/devices/android-smartphone/

4. You can now report your issue on this site

What can we help you with?

Account/Purchase Questions: =

= Help with Pok&Coins and premium
items
. + Reguest a nickname or team change

= Delete my Pokemon GO account

Gameplay Questions:

« Check out our help center and known
Izsues page

« Repart a bug

« Report an isswe with a Gym ar
PokéStop

+ Report ineppropnate gameplay

« Report ineppropnate Trainer behavior

+ |If you feel you are in physical danger.

please contact your local polce or law
enforcement for further assistance

and then report your issue here

5. Restrictin-a pp purchase on your child's device

You can restrict in-app purchase on your device to prevent accidental or
unauthorized purchases from the Shop. Visit our guides to restrict this
feature on the following devices; Apple iPhone, Apple Ipad, Android

smartphone and Android tablet.



©. Note about Pokemon GO privacy policy — part of the App policy
now states that it can view a phone’s settings and general

information about the devices such as whta other apps are being

used on the device.

SETTINGS

information to understand and improve our Services and to
administer use of the Services. If we engage a third party to analyze
the Log Data, we will ensure that such third party is bound by
contractual terms requiring it to process such Log Data in
accordance with relevant European data protection laws (including,
without limitation, the Data Protection Directive).

d. Device Information.

We collect certain information about your (or your authorized
child's) mabile device when you (or your authorized child) use our
Services, like a device identifier, user se i
device] information about other
applications installed on your (or your authorized child's) device as
Well as Information aDOUL yOUr USE Of OUr SETvICES while Using
mobile device. We may use this information to provide the Services
and to improve and personalize our Services for you (or your
authorized child).

e. Location Information.




