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EE Home Broadband

Controls & Settings guide

As part of EE's Home Broadband package, use Norton Family parental control software to monitor a

child’s devices and set age-appropriate rules for their online activity.
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What do | need?

My EE account username and password and access to device connected to EE Home broadband.

Restrictions you can apply

Apps Access

Chatting

In App purchasing

Parental control

Pornography & Adult

Sharing Data

Social networking

o Browser Access
e File Sharing & Hacking
@ Inappropriate content

Phishing & Malware

Infected Sites

e Search enginges
0 Sharing location
e Suicide & Seli-harm



Step by Step instructions

1. ¥ you're new to EE broadband you'll get the option to download
Norton™ Family when you first connect to the internet. Choose |
Need Parental Controls to sign up for, and download Norton™

Family to your devices.

2. If you are an existing EE customer, from a computer connected to
EE Home broadband, go to the broadband.ee.co.uk/norton-

security
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3. Scroll down to ‘Easy to install’ section and select Register and
Download

EASY TOINSTALL
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your stuff protected

= Just scroll to the battom of this page. Once you ara an
EE customer and your Broadband has been activated,
nme Back [0 this page. scroll down and you will S8e
he words ‘Register & Download” ot the bottem of the
Alrernarively, just go [0 Help and Tollow our
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= Yiou will need [0 regisier with Nomon end creste en
sccount. This will invoive adding your payment details
Yiou won't be changed for the first yesr's subscrption [o
Morton Security Pramium. You will get a half-orice

SCOUNET on the following years subscripbion

= Once you've created an account. Nomon SecuriLy
Premium will be ready to downioed on the device you
used [o creale an account. To add Mofton Securily
Bremium bo more cevices, simoly seect Add Device'
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4. On this page, select ‘subriscribe now' and you'll be asked to enter

your details to complete the subscription and create your

Norton™ Family account.




5. Once you've signed up, select ‘Agree and Download’ to install the
software on the current device and select ‘Send a Download Link’

to send a link to install the software on more devices.
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Your Norton Security is ready to download
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6.

Once you have downloaded the software, select ‘Identity’ to add
your children’s names to your account = (up to 15). You can add
and remove a child at any time. Based on their age Norton Family

applies pre-defined rules to manage their online use.
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SUBSCRIPTION STATUS:  Active
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